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SHORT CORD INSTRUCTIONS

A short power-supply cord is provided to reduce the risk resulting from
becoming entangled in or tripping over a longer cord. 
WARNING: Do not use an extension cord.

FOR HOUSEHOLD USE ONLY

WELCOME
Congratulations on your purchase of an OSTER® Buffet Server and 
Warming Tray! To learn more about OSTER® products, please visit us at
www.oster.com.

BEFORE FIRST USE
Before using your Oster® Buffet Server and Warming Tray for the first time:

• Remove all packaging materials. 

• You should be come familiar with all of the parts. Read all Instructions and
Safeguards carefully.

• Clean the warming tray base with a mild detergent and a soft moist cloth.
DO NOT SUBMERGE THE WARMING BASE OR LET THE PLUG
COME IN CONTACT WITH WATER. DO NOT ALLOW WATER TO
SPILL OR SEEP INTO THE WARMING TRAY. Rinse and wipe dry. 

• Wash chafing pans and lids in warm soapy water using a soft cloth or
sponge. Do not use abrasive cleansers or pads. Rinse and dry. Chafing pans
are dishwasher safe.

• Heat the warming base for approximately 10 minutes at a maximum setting.
NOTE: Temporary smoking might occur. This is normal during initial use.

IMPORTANT SAFEGUARDS
When using electrical appliances, basic safety precautions should always
be followed, including the following:

• READ ALL INSTRUCTIONS before using.

• To protect against risk of electrical shock, do not put appliance in water 
or other liquid.

• Surfaces are HOT. Do not touch surfaces that may be hot. Always use 
hot pads or potholders until unit cools.

• Use handles and knobs provided.

• Unplug from outlet when not in use, before putting on or taking off parts
and before cleaning.

• Do not operate this appliance or any other electrical equipment with 
a damaged cord or plug, or after the unit malfunctions, or is dropped or
damaged in any manner. Contact Customer Service (see warranty) for
examination, repair, or mechanical adjustment.

• The use of accessory attachments not recommended or sold by the
manufacturer may cause fire, electric shock, or injury.

• Do not use outdoors.

• Always check that the control is off before plugging cord into wall outlet. 
To disconnect, turn the control knob to Off, then remove plug from wall.

• Do not place near hot gas/electric burner or heated oven.

• Do not let cord hang over edge of table or counter, or touch hot surfaces.

• It is recommended that this appliance not be moved when it contains hot 
oil or other hot liquid.

• Close supervision is necessary when any appliance is used by or near
children.

• Do not use appliance for other than intended use.

• DO NOT USE PLASTIC DISHES OR PLASTIC WRAP ON TRAY.

SAVE THESE INSTRUCTIONS
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PARTS IDENTIFICATION USING YOUR OSTER® BUFFET SERVER AND WARMING TRAY
NOTE: For best results, use Warming tray at maximum heat setting to quickly
reach desired temperature, then adjust thermostat. Serving temperature is from
140˚F (min.) – 185˚F (max.)
• Plug unit in. The red power On light will come on. Set thermostat to 

desired temperature setting.
• This unit may be used fully assembled with chafing pans or without chafing

pans as a stand alone warming tray.
• To use with chafing pans, place chafing pan holder on warming tray first

and then arrange pans in holder.
• To retain heat and moisture in foods keep lids on when not serving

NOTE: Food placed in warming base or chafing pans should be FULLY
cooked and already hot. The Oster® Buffet Server and Warming Tray is
designed to keep food warm only. This product is not a cooking appliance
and is not intended to heat cold food.

• Pans are oven-safe. Always use oven mitts to handle hot pans. NOTE: Do not
use the covers when heating pans in the oven. Lids are not oven safe. Wait 
5 minutes before using lids once pans are removed from the oven.

• Chafing Pans are not to be used in the microwave or on a stove top.
• Foods containing little or no liquid should be kept on a lower setting and

stirred periodically.
• If using the unit as a warming tray only use containers that are heat-proof.

NOTE: Warming tray is not designed to keep large, deep pots full of food 
or liquid warm.

• For best results, use non-metallic serving utensils.

CARE AND CLEANING
CAUTION: Turn off appliance, remove power plug from outlet, and allow to
cool thoroughly.
• Wipe warming tray clean with a soft moist cloth. 
• Wash chafing pans and lids in warm soapy water using a soft cloth or

sponge. Do not use abrasive cleansers or pads. Rinse and dry. Chafing pans
are dishwasher safe. Lids are top-rack dishwasher safe.

• DO NOT SUBMERGE THE BASE OR LET THE HEAT CONTROL
COME IN CONTACT WITH WATER.

• DO NOT ALLOW WATER TO SPILL OR SEEP INTO THE 
WARMING TRAY.

1

1. Warming Tray

2. Buffet Chafing Pan Holder

3. Buffet Chafing Pans, 
2.5 Quarts Each

4. Buffet Chafing Pan Lids

5. Power Indicator Light

6. Temperature Dial

2

3

5

4
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1 Year Limited Warranty
Sunbeam Products, Inc. doing business as Jarden Consumer Solutions or if in Canada, Sunbeam
Corporation (Canada) Limited doing business as Jarden Consumer Solutions (collectively “JCS”)
warrants that for a period of one year from the date of purchase, this product will be free from
defects in material and workmanship. JCS, at its option, will repair or replace this product or any
component of the product found to be defective during the warranty period. Replacement will be
made with a new or remanufactured product or component. If the product is no longer available,
replacement may be made with a similar product of equal or greater value. This is your exclusive
warranty. Do NOT attempt to repair or adjust any electrical or mechanical functions on this
product. Doing so will void this warranty.
This warranty is valid for the original retail purchaser from the date of initial retail purchase and is
not transferable. Keep the original sales receipt. Proof of purchase is required to obtain warranty
performance. JCS dealers, service centers, or retail stores selling JCS products do not have the right
to alter, modify or any way change the terms and conditions of this warranty.
This warranty does not cover normal wear of parts or damage resulting from any of the following:
negligent use or misuse of the product, use on improper voltage or current, use contrary to the
operating instructions, disassembly, repair or alteration by anyone other than JCS or an authorized
JCS service center. Further, the warranty does not cover: Acts of God, such as fire, flood,
hurricanes and tornadoes.

What are the limits on JCS’s Liability? 
JCS shall not be liable for any incidental or consequential damages caused by the breach of any
express, implied or statutory warranty or condition. 
Except to the extent prohibited by applicable law, any implied warranty or condition of
merchantability or fitness for a particular purpose is limited in duration to the duration of the
above warranty. 
JCS disclaims all other warranties, conditions or representations, express, implied, statutory 
or otherwise. 
JCS shall not be liable for any damages of any kind resulting from the purchase, use or misuse of,
or inability to use the product including incidental, special, consequential or similar damages or
loss of profits, or for any breach of contract, fundamental or otherwise, or for any claim brought
against purchaser by any other party. 
Some provinces, states or jurisdictions do not allow the exclusion or limitation of incidental or
consequential damages or limitations on how long an implied warranty lasts, so the above
limitations or exclusion may not apply to you. 
This warranty gives you specific legal rights, and you may also have other rights that vary from
province to province, state to state or jurisdiction to jurisdiction.

How To Obtain Warranty Service
In the U.S.A.
If you have any question regarding this warranty or would like to obtain warranty service, please
call 1-800-334-0759 and a convenient service center address will be provided to you.
In Canada
If you have any question regarding this warranty or would like to obtain warranty service, please
call 1-800-667-8623 and a convenient service center address will be provided to you.

In the U.S.A., this warranty is offered by Sunbeam Products, Inc. doing business as Jarden
Consumer Solutions located in Boca Raton, Florida 33431. In Canada, this warranty is offered by
Sunbeam Corporation (Canada) Limited doing business as Jarden Consumer Solutions, located at
20 B Hereford Street, Brampton, Ontario L6Y 0M1. If you have any other problem or claim in
connection with this product, please write our Consumer Service Department.

PLEASE DO NOT RETURN THIS PRODUCT TO ANY OF THESE ADDRESSES 
OR TO THE PLACE OF PURCHASE. 

PRECAUCIONES IMPORTANTES
Cuando use aparatos eléctricos, siempre debe seguir precauciones básicas
de seguridad, incluyendo las siguientes:

• LEA TODAS LAS INSTRUCCIONES antes de usar.

• Para protegerse del riesgo de un choque eléctrico, no sumerja este aparato en
agua u otro líquido. 

• Las superficies están CALIENTES. No toque las superficies que puedan estar
calientes. Siempre use agarradores de ollas o de superficies calientes hasta 
que la unidad se enfríe.

• Use los mangos o perillas que se proveen.

• Desenchufe del tomacorriente cuando no esté en uso,  antes de poner o
remover partes, y antes de limpiar el aparato.

• No opere este aparato o ningún otro aparato eléctrico con el cordón o enchufe
dañado, o después de que el aparato haya tenido una falla o se haya dejado
caer o haya sido dañado de alguna manera. Contacte Servicio al Cliente 
(vea Garantía) para evaluación, reparación o ajuste mecánico.

• El uso de accesorios no recomendados o vendidos por la compañía
manufacturera puede causar fuego, choque eléctrico o lesiones.

• No use al aire libre.

• Siempre asegúrese de que el control este apagado antes de enchufar el cordón
en el tomacorriente de la pared. Para desconectar, gire la perilla de control a
APAGADO (“OFF”), luego remueva el enchufe del tomacorriente de la pared.

• No coloque cerca de una hornilla de gas o eléctrica caliente u horno caliente.

• No deje que el cordón cuelgue del borde de la mesa o tablero, o que toque
superficies calientes.

• Se recomienda que este aparato no se mueva cuando contenga aceite caliente 
u otro líquido caliente.

• Supervisón estricta es necesaria cuando este aparato sea usado por o cerca 
de niños.

• No use este aparato para otro uso que no sea el recomendado.

• NO USE PLATOS DE PLÁSTICO O ENVOLTURA DE PLÁSTCIO 
SOBRE LA BANDEJA.

GUARDE ESTAS INSTRUCCIONES
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